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On behalf of the Body Corporate and Building Management 
we welcome you to Waters Edge on the Broadwater. 

We hope that you find this Welcome Pack useful when 
settling in. 

We trust you will enjoy living at Waters Edge and 
we welcome any contributions you wish to make. 
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1 THE COMPLEX 

Waters Edge on the Broadwater comprises of two buildings with the main building (Building 1) 
containing 49 one and two bedroom apartments across seven levels.  The second building 
(Building 2) has 8 boutique villas spread across four floors.  There are 57 apartments in total.  
The buildings are commonly referred to as Tower 1 and Tower 2. 

1.1 Mailing Address / Letterbox 

Letterboxes for all apartments are located on the ground floor beside the lift.  Your letter box 
number is designated in the CTS to your unit number.  To ensure that your mail is delivered to 
you correctly it should be addressed as per the following example.  

Addressing your mail: Example:  

<Insert Your Name> 
<Insert Your Unit Number>  
438 Marine Parade 
Biggera Waters  Qld  4216 
 

Mr Joe Blogs 
Unit 1405  
438 Marine Parade 
Biggera Waters  Qld  4216 
 

 
Mail is delivered outside the building and is distributed to individual mail boxes by Building 
Management.  Delivery / courier drivers do not have access into the foyer so parcels may not be 
delivered if no one is home at the time. Residents will be required to make alternative 
arrangements for delivery. 
 

2 BUILDING MANAGEMENT / CARETAKER  

Building Management (Caretaker/s) are responsible for the day to day running of the complex 
including all repairs, maintenance and resident issues.   

The Body Corporate has entered into a Caretaking Agreement. The Building Manager 
(Caretaker) resides on-site to either perform or to supervise the onsite caretaking of the 
common property. The caretaking services are specified in the Caretaking Agreement.  
Secondly, the Body Corporate also gives the Caretaker the right to run an on-site letting 
business for the Owners that wish to take advantage of this service.  The Caretaker is available 
at the complex or contactable by phone.  Calls/emails should be made/sent to the Building 
Manager (Caretaker):  

 Contact: Mike Bell 

 Mobile:    0433 640 246    

 Email:    info@watersedgeonthebroadwater.net.au      

Building Management can seek approval to have a nominee carry out this work on their behalf.  

 

  



WATERS EDGE ON THE BROADWATER  Welcome Pack 

MARCH 2023                                                                                                                                |  4 

3 BODY CORPORATE INFORMATION 

3.1 Body Corporate 

All apartments in the building are strata titled.  As an owner of an apartment, you are the owner 
of a lot within the Body Corporate - a separate legal entity governed by legislation, which 
represents all the apartment owners in Waters Edge.  Areas which do not form part of an 
individual apartment are known as common property.  These include areas such as the 
apartment building entry lobbies, lifts, fire stairs, bbq area, spa/pool and services contained 
within property boundaries, as well as landscaped gardens.  The common property is owned by 
the Body Corporate, and all owners contribute financially to the maintenance of these areas. 

3.2 Body Corporate Manager  

The Body Corporate Manager is engaged by the Body Corporate to provide administrative 
services and is the contact in regard to levy enquiries and payments. Body Corporate Services 
(BCS) has been appointed as the Body Corporate Manager for a fixed fee and period.  The 
appointed Strata Managers for our scheme are Ms Rebekah Hall and Ms Debi Cobb, contact 
details below:  

Strata Manager:  Ms Rebekah Hall  
Address: 26 Marine Parade, Southport  Qld  4215 
 PO Box 444, Broadbeach  Qld 4218 
Phone:   07 5509 6666 
Email:    rebekah.hall@bcssm.com.au 
Web:    https://picagroup.com.au/subsidiary/bcs-qld/contact-us/southport/ 

Assistant Strata Manager:  Ms Debi Cobb  
Phone:   07 5509 6666 
Email:    debi.cobb@bcssm.com.au  
 

If you are a new Owner please check that BCS have been notified of the change of ownership 
and have updated their records to enable levies and notices to be issued to you.   This includes 
your preferred communication method for correspondence ie by post or email.  

3.3 How Does the Body Corporate Make Decisions? 

You, the Owners, may make decisions for the Body Corporate in two ways.  At a meeting of all 
the Owners called a General Meeting or at a meeting of the Committee for the Body Corporate. 

All Owners are given the opportunity to participate in making the most important decisions for 
their Body Corporate, at a General Meeting.  Resolutions passed at Annual General Meetings 
include the confirmation of the annual accounts, setting of budgets and contributions and any 
other issues that require a General Meeting resolution.  The election of the Committee also 
takes place at the Annual General Meeting.  
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3.4 The Committee 

The Committee acts as the executive arm of the body corporate and is made up of the following 
members:  Chairperson, Secretary, Treasurer and Ordinary Members – 7 members in total.    

Committee members are representatives of all Owners, not just themselves.  The Committee 
makes decisions in relation to the day to day management and administration of the Body 
Corporate.  To contact the Committee please direct your correspondence to Building 
Management who will forward the correspondence on to the nominated Chairperson.   

Committee meetings are held regularly throughout the year. Non-committee members are 
welcome to attend as observers and must give 24 hours written notice to the Body Corporate 
Manager.  Notice and Agenda of Committee Meetings are issued to all owners 7 days before the 
meeting and minutes are distributed 21 days following the meeting. 

3.5 Levies – Administration and Sinking Fund 

Owners are required to pay levies to the Body Corporate to ensure it has sufficient funds to 
meet its financial commitments in any given financial year.  The Annual General Meeting will set 
a rate of contribution per unit of lot entitlement based on the budgets for the Administration and 
Sinking Fund.  Then each lot’s share is the rate multiplied by the amount of lot entitlements.   
The schedule of Unit Entitlements is outlined in the Plan of Subdivision.   

• Administrative Fund – is for regular reoccurring expenditure and includes payment to 
service contractors, on-going maintenance and repairs, and the upkeep of common 
property.  
 

• Sinking Fund – is where contributions are collected specifically for spending of a capital or 
non-recurrent nature, and for the periodic replacement of major items of a capital nature.  
This fund may not be used for any other purpose, and money from it may not be transferred 
to the administration fund under any circumstances.   

Levies are issued for a four-month period three times a year and discounts apply for on-time 
payment.  Levy periods are as follows:  

• 1 March to 30 June   (Due: 1 March) 
• 1 July to 31 October   (Due: 1 July) 
• 1 November to 28 February   (Due: 1 November) 

Levy notices are issued by BCS usually six weeks in advance of the due date.   

3.6 By-laws  

By-laws are a set of “rules” that have been created to ensure a cohesive living environment.  
The by-laws should have been provided to you at time of purchase.  A copy of the by-laws can 
be found at Appendix A. 
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3.7 Insurances 

The Body Corporate has an insurance policy which covers Body Corporate property.  The Body 
Corporate must maintain a certain level of public risk insurance for the common property (not 
within the lots) and other relevant Body Corporate assets. This is to protect against such events 
as “slip and fall” cases.  Owners should arrange their own Contents insurance policy.  

3.8 Moving In & Out 

Please notify Building Management when moving in/out.  A minimum of 48 hour’s notice must 
be provided. Building Management will organise lift protectors for your use.  Please take care 
not to damage lifts, entry doors, ceilings, light fittings, walls, tiles and carpet when moving 
furniture / bulky items.  Any damage caused will be charged to the owner/resident.  Please also 
ensure that your moving truck does not block the driveway and that it also does not damage the 
awning and trees in the visitor carpark.   

An owner/resident must not and must ensure that any person acting on their behalf does not 
hold the lift doors open and/or prevent the doors of the lift from closing.  If the lift doors are held 
open for an extended period of time, this will cause the lift to go into Fault Mode.  Should this 
occur, a lift technician will be required to reset the lift.  The cost of the lift technician to attend 
site will be on charged to the resident/owner responsible for the fault. 

The lifts and corridors must be left in a clean and tidy condition after moves are complete.  No 
boxes, rubbish or moving debris is to remain in common areas.  All move waste is to be 
removed from site by the resident upon move completion. 

Building Management will inspect the lifts and common property for damage prior to and at the 
completion of the move-in/out. 

3.9 Modifications to Your Apartment 

Most modifications to your apartment will require approval from the Body Corporate prior to any 
building work being undertaken.  Ensure proposed modifications are consistent with by-laws 
and any relevant building codes.  Details of the proposed modifications including any supporting 
documentation, plans and specifications are to be submitted to Ms Rebekah Hall, Strata 
Manager, Body Corporate Services by email on rebekah.hall@bcssm.com.au who will forward to 
the Body Corporate for consideration. 

Contractors may perform works generally between 8:00am and 5:00pm Monday to Friday and 
on the weekend between 8:00am and 3:00pm on Saturdays.  No work is to be carried out on 
Sundays and Public Holidays unless in case of an emergency.   

Any rubbish because of the works must be removed from site by the contractors. Debris or 
rubbish must not be placed in garbage rooms.  Common areas must be always kept clean and 
any extra cleaning or repairs required due to damage caused by contractors will be at the 
expense of the resident. 
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4 Building Security 

4.1 Keys and Fobs 

Keys are used to access your apartment; fobs are used to gain access through the main door, 
lift, pool and car park.  Additional key and fobs can be purchased, please contact Building 
Management on how to arrange these.  There is also the option of using a remote control to 
access the basement car park, please contact Building Management for further details.   

Lost fobs should be reported to Building Management so that they can be deactivated. 

In most instances Building Management have access to your unit via a master key.  It is 
important that you check with them and consider if this is suitable to you.  

4.2 Visitor Access / Intercom 

An intercom is located at the front entrance of each of the buildings.  Visitors will need to enter 
the Apartment Number in the intercom, followed by the ‘Bell’ symbol which will then contact the 
relevant apartment.  To operate the intercom a “buzz” will sound from the phone unit.  To let the 
visitor into the building press the “_lock_” symbol which will open the front door. 

If you are experiencing problems with the intercom system, please contact Building 
Management. 

4.3 Video Surveillance 

For the security of residents there are CCTV cameras located around the complex including 
entrances, the car park and pool area.  Please be vigilant of building security by not allowing 
persons to follow you through entrance and car park doors. Residents in lower and ground level 
apartments should also keep their doors and windows locked.  If you see any suspicious 
activities, please notify Building Management or call 000.  
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5 COMMON FACILITIES 

5.1 Building Repairs & Maintenance 

The Body Corporate is responsible for the repair and maintenance of common property. If you 
have a maintenance item relating to common property please notify Building Management.   
Building Management is only authorised to carry out certain repairs depending on the nature 
and cost without additional approval being sought from the Body Corporate. 

Building Management undertakes the regular caretaking duties such as general cleaning, 
maintaining the pool and BBQ areas and grounds.  

5.2 Common Areas 

Common areas include all lobbies, hallways, entrances, stairs, fire escapes, car park, pool/spa, 
bbq and gym areas.  No rubbish should be left in these areas at any time. No items are to be 
placed in these areas (i.e. door mats, shoes or other items).  Hallways are an essential means of 
escape in the event of a fire and as such should be kept free from obstruction at all times.  

5.3 Pool, Spa & BBQ Area 

The pool and spa operating hours are from 7am to 10pm daily.  You will need your fob to access 
this area and your apartment key to access the bathroom facilities during the operating hours 
(there is no access to these areas outside of the operating hours).  Food and alcoholic 
beverages must not be consumed in or around the pool or spa.  Glassware, glass bottles, 
breakable items and pets are not permitted into the pool, spa and surrounding areas.  If using 
the BBQ facilities please remember to clean up after you have finished. 

The pool and spa are cleaned and tested daily before 7:00am. 

5.4 Gym 

The gym is located on the Basement level and is accessed by your apartment key.  The 
equipment is serviced quarterly.  Any issues with the equipment should be reported to Building 
Management. 

5.5 Visitors Parking 

There are eight visitor parking spaces available.  Residents are not permitted to park in these 
spaces.  There is a by-law governing the visitor car parking area and the Body Corporate will 
pursue breaches of this by-law vigorously.   Visitor’s car parking is available for 12 hours. 

5.6 Car Wash Bay 

A car wash bay is located in the visitor’s car park area.  There is no power point at this location 
to vacuum your car.  A power point is located Tower 2 lift area.  
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5.7 Basement Car Park  

The car park is protected with a security door and access is with your fob.  The maximum height 
of the car park is 2.2m and the speed limit throughout the complex is 5km/h.   

Car parks are to be left clean and tidy at all times.  No items are to be stored in car parking 
spaces including in drains which are located along perimeter walls.   

To assist with security please register your vehicle ie model, make and rego with Building 
Management.   

5.8 Basement Storage Cages 

Some units have a storage cage allocated to their unit.  It is the owner’s responsibility to ensure 
that items stored within the storage cages are secured.  

5.9 Over Bonnet Storage 

Over bonnet storage may be installed in suitable car spaces where there is space and it does 
not interfere with building infrastructure such as fire sprinklers, pipes and drains.   

Approval from the Body Corporate needs to be sought prior to installation of the storage system.  
This is done by completing an application form.  Please contact Building Management for further 
details, if you are interested in installing this system.    

• The approved storage system for over bonnet storage is “The Box Thing” and the storage 
unit colour is “Dulux Pottery” - https://www.theboxthing.com.au/over-bonnet-storage-solution.   

• The system is to be no wider than the allocated car park. 
• The colour is to be cream unless an alternative is approved by the committee to match the 

surrounding building colour scheme. 
• The lot owner will be responsible for any council, building, fire safety or any other required 

certifications which must be obtained and provided prior to installation. 
• All items are to be stored within the approved device at all times and must be non-

hazardous general household items only. 
• Any requirements to park vehicles outside of the car park to access the storage device is to 

be limited to 1 hour maximum per day, within a visitor space if available. 
• The device shall not restrict access to any surrounding car parks. 
• The device shall not obstruct any infrastructure. 
• The device shall not cause any vehicle parked within the allocated car park to protrude 

beyond the car park boundary. 
• Only car parks with solid boundary walls are permitted to install a storage locker at the end 

of the car park space against the wall. 
• The device must be safely secured to the wall so that it cannot fall or be knocked over. 
• Any fixing points are to be reinstated to their original condition upon removal. 
• Should the locker need to be removed due to non-compliance with approval terms, removal 

is to be at the owner’s cost. 
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5.10  Bicycle Storage 

Bikes must not be stored in your car space.  Bicycle racks are available in the car park.  All 
bicycles must be tagged by the Building Management so the owner can be identified.  An audit 
of the bicycles is conducted regularly with any untagged bikes stowed away.  Bicycles that are 
removed by Building Management can be claimed within three months before they are donated. 

5.11 Garbage & Recycling 

There is a garbage chute on each floor located near the lift.  Tightly wrap all rubbish that goes 
into the waste chute.  No rubbish is to be left on the floor in the rubbish chute room.   

Recycling bins are located in the car park.  Items that can be recycled include paper, glass, 
plastic (not plastic bags) and other items marked with the recycle symbol. These should be 
placed in the bins with yellow lids in the basement.   

Disposal of large household items is such as fridges and mattresses are the responsibility of 
residents and are not to be left in the basement.     

5.12 Lifts 

If a lift stops between floors for any reason, including loss of power, do not panic call the lift 
company on the emergency phone in the lift. The lift may not be used if a fire alarm is activated 
or if a fire is reported or detected. The fire stairs must be used. 

5.13 Smoking  

Smoking is prohibited in all public and common areas within the complex, including lobbies, 
stairwells, lifts and car park.  Should you choose to smoke or allow smoking within your 
apartments please be mindful of other residents and ensure ashtrays on balconies are 
windproof so that those in the apartments below are not affected by litter. 

5.14 Noise  

Residents should be aware of the amount of noise they produce as it can flow through to other 
apartments, particularly from balconies and courtyards.   Please consider your neighbours and 
always keep noise to a minimum.    Excessive notice at any time may be in breach of the by-laws 
and should be reported to Building Management.   

5.15 Pets 

All pets at the complex must be approved by the Body Corporate and be listed on the Pet 
Register.  The approval is given for the specific animal only.  A new approval would be required 
for any additional and or replacement animal.   

For a registration form please email either Rebekah Hall (rebekah.hall@bcssm.com.au) or Debi 
Cobb (debi.cobb@bcssm.com.au) from Body Corporate Services.  Attached to the application 
you will also need to include: 

• Gold Coast Council registration (provided on a yearly basis); 
• Certificate/letter from the Vet confirming weight, general health and vaccination status; 
• Certificate from the Vet confirming the pet is desexed and microchipped; and 
• Current photo 
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By completing the application form you also agree to the following pet approval conditions with 
the main ones being:  

• Pets must be microchipped and registered with Gold Coast Council. 
• Pets must be on a lead or be carried at all times when in the complex common areas.  This 

includes grass areas, car parks, building entrances, foyers, corridors and lifts. 
• Pets are not permitted in the spa, pool and bbq area at any time. 
• Pets are not permitted in the common gardens at any time. 
• Pets must not disturb other residents with on-going noise.  
• Owners whose pet urinates, defecates, vomits, or causes any other mess on common 

property including the lawns, must immediately clean the area and dispose of the mess 
appropriately. 

• The car washing area is available to ensure your pet is washed down prior to entering the 
building, if required. 

5.16 Gardens & Ground Floor Units 

All gardens are common property and cannot be planted, cannot be used by pets, and are 
available for any contractors to access as necessary to perform their work.   

Building Management is responsible for maintaining the garden areas.  Cutting/trimming of large 
trees is carried out by a qualified arborist on an as needs basis.    
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6 APARTMENT INFORMATION 

6.1 Window Cleaning 

The exterior window glass that is not accessible from the apartment is cleaned by abseiling 
contract window cleaners.  This service is arranged by Building Management (usually annually) 
and residents are notified in advance of the designated days.  Cleaning of interior glass, balcony 
doors etc are the responsibility of owners. 

6.2 Balconies 

Building Management organises a balcony washdown day for the complex every six months 
(held on the first Saturday of June and December).  Residents are notified by a flyer.  Outside of 
this day when cleaning balconies please take care to avoid excess water flowing over the edge 
onto apartments below.  The hanging towels or washing over balconies is prohibited.  

6.3 Air Conditioning 

Owners are responsible for the maintenance of their own ducted air conditioning system.  Air 
conditioning units are located on the rooftops of each building.  Access for contractors to 
service and maintain the units should be arranged through Building Management. 

6.4 Utilities – Electricity, Gas & Water 

Electricity  

Altogether have been appointed as the authorised electricity retailer and embedded network 
operator for Waters Edge.  To arrange your electricity connection and to ensure there is no 
interruption to service, please contact Altogether for an information pack about their services 
and how to set up an account. 

Altogether 
Ph:  1300 806 806 
http://altogthergroup.com.au 

Gas 

Waters Edge has a centralised hot water system located on the rooftop.  Altogether has been 
contracted for the supply of hot water and gas for cooktops. Please contact Altogether to set up 
an account to ensure that there is no interruption to service. 

Altogether 
Ph:  1300 806 806 
http://altogthergroup.com.au 

Water  

Sewerage and water service charges are billed to owners directly by Gold Coast City Council.   

Metered water consumption charges are billed directly to the owner/resident by Altogether.  
Your cold and hot water supply meter is located on your floor level in the fire hose reel 
cupboard.  Meters are tagged with your unit number. Please contact Altogether to set up an 
account to ensure that there is no interruption to service. 
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7 Safety & Emergency Procedures 

7.1 Evacuation Procedures 

Emergency evacuation procedures are located on all floors.  It is important to familiarise yourself 
with the emergency exits and equipment for the unlikely event of an emergency.   

If the fire alarm sounds please exit the building via the fire stairs (do not use the lift) and proceed 
to the evacuation meeting point located at Clark Street.  All residents and guests should wait 
there for further instructions from Building Management or the Fire Brigade.   

In summary: 

• ensure you are familiar with Emergency Management Plan(s) and evacuation procedures; 
• note the nearest fire exit to your apartment; and 
• fire doors must remain unobstructed and closed at all times. 

Evacuation exercises are conducted annually and are organised by Building Management. 

7.2 Fire Blanket & Extinguisher 

For your safety it is a good idea to have a fire blanket and portable fire extinguisher readily 
available within your apartment. 

7.3 Apartment Doors – Fire Rated 

Your apartment door is common property as it acts as a fire door and contributes to the fire 
protection system for the building.  The installation of additional locks, spy holes, doors stops 
may compromise the fire rating of the door and are not permitted.  If any modifications are made 
to the fire door and the fire door is deemed non-compliant any rectification costs including re-
certification by the Body Corporate’s Fire Contractor will be borne by the owner/resident.   

As part of the annual fire inspection access is required to all apartments to check the fire door to 
ensure that the fire rating of the door has not been compromised.  All residents will be informed 
well in advance of these inspections.   

7.4 Apartment Smoke Detectors 

All apartments are fitted with a smoke alarm and each owner is responsible for maintaining the 
smoke detectors within their apartment.  Batteries are replaceable and are required to be 
checked by the owner every 12 months. 
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